Subject: Request for approval: ITIL® Foundation Bridge (Version 5)
Dear [Manager’s name],
I would like to ask for approval to attend the following course at Bdat.ACADEMY: ITIL® Foundation Bridge (Version 5). This one-day course, accredited by PeopleCert, covers the new and enhanced elements of ITIL® (Version 5) for holders of the ITIL® 4 Foundation certification.
Why it is useful for us
By the end of the course, participants will be able to:
· update their existing ITIL® 4 knowledge with ITIL® (Version 5) advancements
· apply ITIL® principles in modern, technology-driven environments
· understand the increasing role of automation and artificial intelligence
[My own example: where I would apply it first.]
Course details
· Date: no dates scheduled at the moment; there is a waitlist on the course page
· Duration: 1 day (8 hours)
· Prerequisite: ITIL® 4 Foundation certification
· Accredited by: PeopleCert
· Provider: BDAT Solutions Kft. (Bdat.ACADEMY), registered adult education provider in Hungary, registration no. B/2025/000910
· Details and waitlist: https://bdat.academy/courses/itil-foundation-bridge-version-5-en/
After the course, I will give the team a short summary of what I have learned.
Thank you for considering this.
Kind regards,
[Name]
[Job title]
ITIL® is a registered trademark of the PeopleCert group. Used under licence from PeopleCert. All rights reserved.
