Subject: Request for approval: ITIL® AI Governance (Version 5)
Dear [Manager’s name],
I would like to ask for approval to attend the following course at Bdat.ACADEMY: ITIL® AI Governance (Version 5). This two-day course, accredited by PeopleCert, builds on the ITIL® toolkit to show how an organisation can govern its use of artificial intelligence (AI) responsibly and effectively.
Why it is useful for us
By the end of the course, participants will be able to:
· recognise situations where AI governance fails and match suitable controls to the risks
· use the ITIL® toolkit to assess and improve their organisation’s AI governance, following the steps of the ITIL® AI Governance Improvement Model
· connect AI governance with other frameworks, standards and regulatory requirements
[My own example: where I would apply it first.]
Course details
· Date: 16–17 December 2026
· Format: Online (CET)
· Language: English
· Duration: 2 days, 9:00–16:00 each day (14 contact hours)
· Prerequisite: None (familiarity with ITIL® guidance is an advantage)
· Fee: 1,200 EUR + VAT, exam fee included
· Accredited by: PeopleCert
· Provider: BDAT Solutions Kft. (Bdat.ACADEMY), registered adult education provider in Hungary, registration no. B/2025/000910
· Details and dates: https://bdat.academy/courses/itil-ai-governance-version-5-en/
After the course, I will give the team a short summary of what I have learned.
Thank you for considering this.
Kind regards,
[Name]
[Job title]
ITIL® is a registered trademark of the PeopleCert group. Used under licence from PeopleCert. All rights reserved.
